
Labs that can assist with Nasal Swab Testing

Lab Name Contact Information Have EUA? Turn Around
Time

Lab Locations Special Considerations

Cole Diagnostic 208-472-1082 Yes 24-48 hours Garden City Can bill insurance or Facility can
pay for testing.

Lab Corp Angie
509-570-8662

Yes 48 Hours Phoenix
Arizona

&
Seattle

Washington

Can use their swabs or swabs from
state lab.

Billing – bill insurance. Charging
$100 per test.

Would test caregivers.
Would set up a portal for each

facility. 2-3 days to get an account
set up.

Shipping – would assist to set up.
Doctor’s order required.

ARUP
Associated

Regional and
University

Pathologists,
Inc

1-800-522-2787 Yes n/a Salt Lake City,
Ut

Currently providing test for some
facilities in Idaho, but as of 5/18/20

they were not accepting out of
state referrals. As the pandemic
continues they may be able to.

VAMC
(Veterans

Home)

1-208-422-1000 Yes unknown Boise Will test any veteran that is
showing COVID-19 symptoms.

Primary Health
Clinics

208-947-1940 No 48 No Lab Primary Health is only in the Boise
area.

They will not process a test that is
not collected at one of their clinics.
Might be an option for testing staff,
they will bill insurance or a facility

when testing staff.



St. Luke’s
University of
Washington

1-206-520-4600 Yes 24 hours Seattle
Washington

Do not bill insurance. Cost is $122
per test. Will test residents and

staff.
Idaho Bureau

of Laboratories
1-208-334-2235 n/a 48 hours Boise A facility can complete the online

order form and receive 20 test kits
to be used when needed. The lab
will help facilitate shipping needs.

Idaho Bureau of Laboratories (IBL)
Testing Update for Idaho Public
Health Districts and Idaho  Long-
Term Care Facilities May 26, 2020

Residents of long-term care
facilities are at high risk of serious

complications, including death,
from COVID-19.  Introduction of

SARS-CoV-2 by either symptomatic
or asymptomatic infected persons

can result in rapid spread of the
virus among residents and staff of

long-term care facilities.

The Centers for Disease Control
and Prevention (CDC) has issued
recommendations for broader

reverse transcription polymerase
chain reaction (RT-PCR) testing in

facilities with suspected or
confirmed cases of COVID-19,

including testing of all residents



and staff, regardless of symptoms,
if testing capacity allows.  Repeat
testing in certain circumstances is

also recommended.

In addition, CMS has issued
recommendations for state and
local officials to help determine

the level of mitigation needed to
prevent transmission of COVID-19

in nursing homes as certain
restrictions are relaxed; these
recommendations include the

capacity to test all residents and
staff rapidly at baseline and again

in certain circumstances.

CMS also recommends that an
arrangement be in place with

laboratories to process these tests.

The Idaho Bureau of Laboratories
(IBL) currently has capacity to
accept an increased volume of
specimens from long-term care

facilities to help support this
national testing guidance.
Specifically, IBL can accept

specimens for: • Symptomatic
residents or staff members in a

long-term care facility • New
resident admissions to long-term
care facilities • All staff members,
regardless of symptoms, in long-



term care facilities with one or
more newly confirmed cases of

COVID-19; asymptomatic residents
may be tested also if IBL capacity

allows

IBL cannot support routine (e.g.,
weekly) testing of staff for
surveillance purposes; an

arrangement with commercial
laboratories should be initiated in

order to procure this service.

Long-term care facilities should be
in contact their local public health
district (PHD) about testing at IBL,
and the PHD can help the facility
obtain swabs and viral transport
media, if needed.  IBL does not
charge facilities for the testing.

If a large number of specimens is
anticipated, such as testing of all

staff members or all residents in a
facility, IBL should be contacted,

and this testing should be
discussed, before these specimens

are collected and submitted for
processing at IBL.

Starting July 1, 2020, long-term
care facilities must contact their
local public health district before
sending any specimens to IBL.    •



The public health district will
determine IBL’s capacity to accept

the specimens and, if sufficient
capacity exists, approve the

submission.  • The public health
districts may be able to suggest

other laboratories that can process
the specimens if IBL is unable to

accommodate the volume of tests
requested.   • However, facilities
should have their own back-up
plan for testing if IBL does not

have capacity to accept the
specimens.

Capstone
Health

201-264-2133 Yes 24-48 hours Headquarters
in New Jersey.
Labs in Texas
and Atlanta.

Doctor’s order required. Will bill
insurance company’s. Will test staff

with a doctor’s order. Will assists
with shipping.

Interpath 208-358-0164 Yes 48 hours  Burley and
Twin Falls

Can do 30 tests at a time per
account. The lab itself can do 1000
per day. Nothing by mail, can help
from Oregon border to the Burley
area. Only bill insurances, do not

accept payment for test.
Vicor Scientific 1-854-429-1069 and/or

Liz Chandler
Account Manager
(C) 801.201.1757

echandler@vikorscientific.com

Yes 24-48 hours Charleston, SC They will test anyone with a
doctor’s order and assisted with

FedEx shipping. Currently no limit
on the number of test they can do.

St. Mary’s
Hospitals

1-208-962-2328 No n/a n/a Currently the hospital’s do not have
a lab and send their tests out to

Quest or University of Washington.
For them to help with a test, they
would need to work through their

mailto:echandler@vikorscientific.com


primary medical provider or go to a
drive-up site with symptoms.

Kashi Clinical
Laboratories

(Portland)

1-503-206-4989 Yes Same day that
they receive

swabs.

Portland, OR They will set up an account for
facilities that call them. Use FedEx

or UPS, better if specimens are
shipped by air. Can cover as many

tests as need and will test residents
and caregivers.

Kootenai
Health

Coeur d’Alene
area

1-208-625-4000 No - They
send to Incyte

Diagnostics

48 hours Incyte
Diagnostics

· Fax order form for COVID-19 test to
fax# 208-625-3468 in advance of
coming to 2207 Ironwood Place
Outpatient testing site for both
scenarios:

· Resident/patient is brought through
2207 Ironwood testing site via facility
transportation or if needed EMS

· Staff from ALF or HH come to 2207
Ironwood testing site to obtain a
swab to take back to facility to collect
specimen then drop off collected
specimen to 2207 Ironwood to send
in for testing

· A face sheet with demographic
information and insurance
information should be sent with the
faxed order form

· An order form signed by a physician is
needed in order to obtain a swab kit
for testing

Portneuf
Medical Center

Main Number
1-208-239-1671

Diane Robison
Lab Contact

1-208-239-1681

No – They
send to AURP

48 hours from
the time they
send out to

AURP

AURP lab is in
Salt Lake,
Prortneuf

Medical Center
is in Pocatello

Currently fairly limited on the
number of test due to waiting for

their lab to be certified. When this
occurs, they will be able to handle
large number. They could send kits
to the facility but would want the

facility nurse to obtain the sample.
PRL

(Pathologist’
Regional

Laboratory)

1-208-746-0516 No – send
tests out to a
reference lab

Unknown –
could not
provide

N/A – the lab is
in Lewiston but

at this time
they are

Can only assist facilities in the
Lewiston area. Sending only 4 test
kits out at a time per facility. The

facility nurse would need to



specific
timeframe.

sending COVID
tests out to
another lab.

administer the actual swab test.
They focus on the Lewiston and Tri-

State areas.
Aegis Sciences

Corporation
Keaghlan Johnson

Regional Sales Manager: Idaho,
Oregon, Montana

Direct: 901.937.9261
Keaghlan.Johnson@aegislabs.com

Yes 48 hours Nashville, TN No limit on the number of tests
they can do. As long as they have

insurance info, they will do the
billing. This is for caregivers and

residents. They supply the test kits,
must use theirs. They will work with

a facility to set up a portal so
information can be shared quickly.

Keaghlan lives in Boise so she is
available to help if needed.

Minidoka
Hospital Lab

208-436-0481
Bart Hanson Ext. 4710

Yes Run test as
soon as they
come in, so

usually same
day.

Rupert, Id They do the testing at their lab.
Have a limited supply of test kits.

Would also assist in testing
caregivers if needed.

They will bill insurance companies.
Would contact facility nurse or

physician of results.

Full Panel Lab 208-695-7905 N/A Can get results
in 48 hours

All of Idaho No fees – will bill insurance and if
no insurance for employees will be

covered through the cars act.
They send the swabs to the facility
and will provide training for nurses

if needed.
They have unlimited kits and can

process unlimited test.
They don’t have a lab, they work
through over 60 labs around the

country and can help any facility in
Idaho.



They will provide training for
nursing staff if needed on how to

administer the swab test.


